
Conference Day One: 18th June 2019

Find Your Session! Look out for the topic note under each title
to navigate your way around the programme
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08:30 Registration and Welcome Coffee

08:55 Pharma IQ Welcome

09:00 Chairman’s Opening Remarks 
 Andrew Love, Vice President Capability Development, 
Be4ward

09:10 The Role of Packaging and Labelling on Supply Chain 
Efficiency
•  Discuss the importance of packaging and labelling

to provide logistics data and conforming to the
necessary configurations of height and weight,
essential for an effective supply chain

•  Understand how an effective supply chain retains the
quality of the packaging and maintains brand value

•  Discover how cross-functional collaboration between
packaging, labelling and supply chain teams is
essential for an effective supply chain

 Prabir Das, Vice President Packaging Development, 
Mylan 

09:55  Evaluating the Use of Smart Packaging and Interaction 
with Smartphones
•  Understand how you can implement new technologies,

while working around your existing packaging and
minimising the impact on design efficiency

•  Explore the regulatory implications of using
smartphone technology in packaging and the
restrictions on accessing sensitive patient data

•  Benchmark your own practices in implementing
new technologies and overcome the challenge of
controlling cost

 Andrew Smith, Pharma Technical Packaging Director, 
GSK 

10:40 Networking Coffee Break

11:10 Networking by Numbers
 A highlight of Pharma IQ events! Be ready to meet your 
peers and share best practices. You will have several 
two minute conversations to introduce yourself to your 
peers and add to your contact pool. There is a prize in it 
for the winner so get networking!
Please Share:
1. Who you are
2. The scope of your job role
3. What you plan to achieve from attending this event
4. Your number one challenge

11:30  Ensure a Return on Your Investment by Implementing 
E-Labelling into Pre-Existing, Multi-Functional 
Barcodes 
•  Maximise the use of existing 2D data matrix barcodes

on folding boxes, and eventually primary packaging,
by introducing e-labelling

•  Discuss and overcome the challenges faced during
the implementation of new technologies and how to
remain compliant, using a pilot project in Belgium as
an example

•  Benchmark your own practices and exploit the full
capabilities of an integrated tool to provide maximum
information to patients and prescribers

Tatjana Pathare, Senior Artwork and Regulation  
Specialist, Serialisation Project, Roche
Christian Hay, Senior Consultant, Healthcare, GS1

12:15 EU MDR and its Implications for Labelling and Artwork
•  Understand the critical milestones encountered

when implementing the EU MDR and the challenges
of introducing new symbols and the unique device
identifier

•  Benchmark your own strategies for overcoming the
challenges of implementing the new EU regulations

•  Prepare and adapt your labelling and artwork systems
to the new EU MDR, taking into account regional
specifics and technical capabilities

 Karolina Komposh, Labelling and Artwork Manager, 
CROMA PHARMA GMBH

13:00 Networking Lunch

14:00  Maximise your Brand Engagement with Patient-
Centric Packaging and Understand How it Improves 
Patient Lives
•  Benchmark your own packaging as we examine real-

life implications of the HCPC Europe award-winning
packaging on the lives of patients, and how it has
influenced therapy adherence

•  Explore how you can use patient-centric packaging
design and what benefits can be derived from
creating packaging that patients enjoy

•  Design strategies on how to innovate your packaging,
while remaining compliant

Ger Standhardt, Executive Director, HCPC 

14:45  Preparing for the Worst: Negotiating with Sites That 
Have Not Prepared for the FMD and Anticipating Brexit 
•  Understand the challenges of managing multiple sites

that are not regulated by the FDA or EU, with respect
to artwork and labelling

•  Develop risk-mitigation strategies to manage your
relationships with global sites that are not subject
to the FMD or UDI regulations to avoid distribution
barriers

•  Anticipate the global implications of Brexit on non-EU
pharmaceutical manufacturers and the steps being
taken prepare for the worst

 Huda Awidi, Regional Regulatory Affairs Manager, 
Labelling and Artworks, Middle East, Africa, Turkey and 
Pakistan, Mundipharma

15:30 Live Tech Demos
 Think Out-Side the Box: Don’t just hear about how you 
can optimise your packaging, artwork and labelling 
with new technologies – See it live!
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16:15 Networking Coffee Break

16:00 Break-Out Discussions
 The best strategies are formed through expert 
collaboration. Break off into small groups and 
collaborate with your peers in these interactive 
roundtable discussions. Choose one of the topics 
below, and get involved in the debate.

 1. Back to Business as Usual – Re-Optimising Your
Packaging Capabilities in the Post-FMD Environment
 2. Explore the Future of Sustainable Packaging and
Take Back Ideas 
 Andrew Smith, Pharma Technical Packaging Director, 
GSK

 3. Adapting Packaging Materials to Enhance Your
Brand Identity while Remaining Compliant
Maribel Gabás, Product Operations Planning, 
Almirall 

16:45  Managing Portfolio Complexity in Packaging – Dealing 
with Small Volume Products
•  Discover how small product volumes create

significant complexity, cost and waste across all
packaging activities

•  Gain insight into techniques you can utilise to obtain
greater efficiencies

•  Benchmark your own approach to overcoming
these challenges and understand the operational
implications

Andrew Love, Vice President of Capability Development, 
Be4ward

17:30 Chairman’s Summary of Day One

Networking Drinks Reception 
Enjoy some informal networking over a well earned drink

Who should attend? 

•  Heads and Directors of Packaging

•  Packaging Engineers

•  Packaging Development Managers

•  Packaging Technologists

•  Packaging Operation Managers

•  Heads of Artwork

•  Artwork Quality Managers

•  Text and Artwork Coordinators

•  Regulatory Heads of Labelling

•  Labelling Directors

Supporters and Media Partners

“All presentations  
were high quality  
and very informative”
Manager Regulatory Affairs, 
Pharmalex

“Interesting and 
informative” 
OEM Product Packaging Manager, 
Owen Mumford

“Very useful in order  
to stay up-to-date  
and receive experience 
exchange with 
colleagues” 
Labelling and Artwork Manager, Croma - Pharma 

“Extremely valuable 
exchanges” 
Supply Chain Analyst,  
ARIAD Pharamceuticals

ROUNDTABLE 
DISCUSSION
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Conference Day Two: 19th June 2019

08:30 Registration and Welcome Coffee

09:00 Chairman’s Recap of Day One

09:10  Fulfilling the Needs of the Local Market With Need-
Based Packaging Innovation 
•  Understand how you can meet the needs of the local

market with insight driven innovation
•  Benchmark your approach to packaging with a case

study on the HCPC award-winning LiDoCon design
•  Analyse practical solutions to your design challenges

by examining the AcuReApt case study
Rajesh Mishra, Associate Director, Packaging 
Development, Abbott

09:55  Gather the Tools to Guarantee Successful 
International Artwork Management
 •  Gain a better understanding of how artwork design

is created and the strategies that can be utilised to
ensure a smooth artwork journey for international
brands

•  Take home ideas on how to manage your own internal
relationships by benchmarking your international site
management practices

•  Ensure you remain regulatory compliant when
collating multiple artwork management systems

Carolina Pinzon, Area Northern Europe Artwork 
Manager, GSK

10:40 Networking Coffee Break

Introducing the Pharmacists’ Perspective

11:10  Serialisation and the Future of Hospital Pharmacy  
•  Discover how the FMD can move forward and aid the

optimisation of logistics with aggregated serialisation,
and what this would mean for securing the safe
passage of pharmaceuticals

•  Prepare for future regulatory change by discussing
the demand for serialisation of primary packaging by
dispensers, and what this means for pharmaceutical
manufacturers

•  Gain insight into the future of healthcare logistics by
uncovering how these advancements facilitates the
redesign of hospitals with the aim to better manage
patient care and safety

Robert Moss, President, Hospital Pharmacy Section, 
European Association of Hospital Pharmacists

11:55  Putting Patient Safety at the Heart of the FMD
•  Discover how pharmacists have prepared for the FMD

and how they are coping post-implementation
•  Uncover what the FMD means for patient safety and

examine the advances that have been made
•  Contextualise your regulated modifications to

packaging, labelling and artwork by understanding
what they mean to the patient

Leyla Hannbeck, Chief Pharmacist and Director of 
Pharmacy, National Pharmacists Association

12:30 Networking Lunch

13:30  Managing Suppliers in the Highly Regulated Life 
Science Industry
•  Tackle the challenges associated with onboarding new

artwork, labelling and packaging solution providers by
benchmarking your own practices with real-life case
studies

•  Learn to improve your existing relationships with
lessons on structural vendor management

•  Get the most out of your suppliers by overcoming the
limitations of poor communication and introducing
digitialisation

Julia Andrejeva, Project Manager, Life Science Quality 
Assurance / Supply Chain, Novartis 

14:05 Break-Out Discussions
 The best strategies are formed through expert 
collaboration. Break off into small groups and 
collaborate with your peers in these interactive 
roundtable discussions. Choose one of the topics 
below, and get involved in the debate.
 1. Improve Your Capabilities by Integrating New
Technologies and Solutions to Existing Processing
2. Understanding the Implication of Regulations on
Packaging Production in the Wake of the FMD
 Emil Tsonev, Artwork and Packaging Technical 
Coordinator, Packaging Artwork Associate II - Supply 
Chain, Allergan
3. Engage Your Patients: Overcome the Barriers
Inhibiting Patient Adherence 
Ger Standhardt, Executive Director, HCPC 

14:50 Troubleshooting Clinic
 Bring your unsolvable challenges and unanswered 
questions to the forefront of the industry in a session 
with with our Expert Speaker Faculty 

15:50 Final Networking Coffee Break
 Swap business cards and make lasting connections to 
prepare for future challenges 

INTERACTIVE 
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Post-Conference Workshop Day: 
20th June 2019

09:30 Registration and Welcome Coffee

10:00  WORKSHOP A: From Manufacture to Use: Overcome the Challenges Encountered During the Three Stages of the 
Packaging Lifecycle

Introduction:
 Packaging helps retain the quality of the product from the point of manufacturing to the point of use, but the journey from 
development to distribution is not so simple, especially for pharmaceuticals. 
 It is essential to understand the full range of dosage types, covering a spectrum of sensitivities and applications. This, 
however, is significantly more challenging when juggling regulatory and statutory requirements demanding strict 
compliance for the smooth distribution of products and consumer confidence.  
 This interactive session will give you the tools to tackle the challenges that occur at every stage of the packaging and 
labelling development, throughout the product lifecycle.  
By Attending, You Will:
•  Discover the factors that must be considered during research and development, commercial execution and post-

commercial change management
•  Gain insight into how different compliance measures are taken into account - quality, cost and productivity

improvement methods are imperative to remain competitive in the market
• Gather the tools to comply with the requirements associated with the developmental, launch and post-

commercialisation phase, with respect to materials, design, tooling and investment.
Key Lesson:
 This session will provide you with an understanding of the principles and techniques to deliver an effective and efficient 
packaging system for pharmaceutical products. In addition, you will learn how to work collaboratively with other functions to 
survive and sustain in a competitive market.
Workshop Leader: Prabir Das, Vice President, Packaging Development, Mylan 

 Prabir is currently serving as the Vice President of Packaging Development at Mylan Laboratories Ltd in India. 
Having graduated from the Indian Institute of Packaging, Prabir has been continuing to promote the packaging 
industry for over 28 years. 
 Regularly attending awareness building seminars to exchange knowledge and experiences, he continues to 
encourage innovation within this profession. Mass scale production, quality and compliance, Prabir says, is the 
need of the hour. 

12:30 Networking Lunch 

13:30  WORKSHOP B: Troubleshooting Workshop: Enhancing Patient Compliance with Effective Packaging, Labelling and 
Artwork

Introduction:
 This workshop will support you in collecting, sorting and gaining a proper understanding of the requirements for patient 
compliance and adherence in regards to pharmaceutical packaging. Essential considerations that must be made, with 
respect to artwork and labelling, will also be explored. 
 This course is designed for executive and operational managers of pharmaceutical companies and packaging operations, as 
well as IT, artwork operation and engineering staff, responsible for the implementation or operation of new systems. Suppliers 
of packaging and authentication technologies and pharmaceutical packaging companies are also encouraged to attend.
By Attending, You Will:
•  Increase the therapy adherence associated to your product with effective graphic design and use of new media,

technical solutions and audit trials
•  Engage with your peers to develop effective techniques that moves towards the logistical and technical optimisation

of packaging for medicinal products, with the introduction of e-packaging and labelling
• Gain practical ideas to enhance your packaging, labelling and artwork by participating in a troubleshooting session to

resolve your challenges

Key Lesson:
 Collaboratively explore new methods to enhance patient compliance and tailor strategies to overcome your specific 
limitations in this new, interactive workshop.  

Workshop Leader: Dieter Mößner, Chairman, German Standards Institute DIN, The European Committee for  
Standardisation CEN
 Dieter is Convenor of CEN/TC 261/SC 5/WG 12 ‘Marking’. This working group at the European Committee for 
Standardisation CEN created the European standard EN 15823:2010 ‘Braille on packaging for medicinal products’. 
 The working group also created EN 16679:2015 – the European standard on ‘Tamper verification features for 
medicinal product packaging’. This European standard specifies requirements and provides guidance for the 
application, use and checking of tamper verification features on the packaging of medicinal products, and 
therefore, to comply with the so called ‘anti-manipulation device’ of the EU falsified medicines directive.

 He is also Convenor of ISO/TC 122/WG 15 ‘Tamper verification features for medicinal product packaging’. This working group 
at the International Organisation for Standardisation created ISO 21976, the international standard for tamper verification 
features for medicinal product packaging.
 Dieter is also the chairman of the national German working groups NA 115-03-01 AA ‘Braille on packaging’ and ‘Tamper 
verification features for medicinal product packaging’. 

16:00 Close of Workshop Day
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