
Steve 
Rudderham, 
Head of 
Global Business 
Services, 
Carrier

Carolyn Basyn, 
Strategy and 
Transformation 
Officer Europe,  
PepsiCo 

Anil Yadav,  
Senior Vice 
President 
& Head of 
Global Business 
Services,  
Philips

Jackie 
Crockford, 
VP Global 
Business 
Services, 
AstraZeneca

Carlos 
Guimaraes, 
VP GBS 
Operations, 
adidas

Sumit Mitra,  
Chief Executive 
Officer,  
TESCO Global 
Business  

Alexander von 
Thielmann, 
Senior Vice 
President 
Shared 
Services, 
Siemens

Jay Desai, 
Vice President, 
Global Business 
Services,  
JTI 

Kamila 
Grembowicz, 
Head GBS 
Delivery 
Excellence and 
Transition, 
JTI

Philippe 
Gabulon, 
CEO, 
Societe 
Generale 
Global 
Solution 
Centre 
Romania

Elisabeth 
Drouffe,  
Shared Services 
Managing 
Director, 
Europcar 
Mobility Group

Lars J  
Christophers, 
Head of  
Transformation 
& Continuous 
Improvements, 
Alcon

Tim Palmer, 
Head of 
Integrated 
Business 
Solutions and 
Consulting, 
Novartis

Miguel 
Macias, 
Global Head 
of P&O 
Operations, 
Sandoz

Nikolay 
Goldovich, 
Head of 
Data Process 
Automation 
CoE, 
Sanofi

Chris Gunning, 
Global Finance 
Transformation 
Nielsen IQ

Gabriela 
Stanakova,  
Senior Director, 
GBS Source 
To Pay Global 
Operations, 
Kimberly-Clark

Carlos Garrido 
Pedraz,  
Head of Holcim 
European 
Business 
Services,  
Holcim

Niklas Oldiges, 
Finance & GBS 
Practice Lead 
Partner Europe 
West,  
EY

Maria 
Saggese, 
GBS Solution 
Lead Partner 
Global & 
EMEIA, 
EY
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Thomas 
Haseneder, 
Director & 
Head of CBS 
Finance, 
Cargotec

Mira Mech, 
Global Projects 
and Business 
Integration 
Director,  
JTI

Nicoleta 
Apetrei,  
Chief Of Staff for 
the CEO,  
Societe 
Generale 
Global Solution 
Centre, in 
Romania

Zuzana 
Matonienė, 
VP GBS, 
YARA

Manoj Kalra, 
Senior Vice 
President, 
Head of 
Group Business 
Services,  
DSM

Somnath 
Baishya,  
CHRO - Global 
Business 
Services,  
TESCO

Matthias 
Maschke,  
SVP HR Services 
Hire to Retire, 
Deutsche 
Telekom 
Services 
Europe

Cristina Duta, 
Director of 
Intelligent 
Automation, 
Global Business 
Services,
AECOM

Edoardo 
Peniche, 
Vice President, 
Global Business 
Services,  
Aptiv

Dr. Frank 
Schüler, 
Managing 
Director Global 
Service Center, 
DHL Global 
Forwarding

Lizzy Bowling, 
Executive 
Director, Head 
of Strategy 
and Service 
Management 
Global Business 
Services, 
Astellas 
Pharma Europe

Lukasz 
Wielochowski, 
Head of 
Enterprise 
Solution Hub 
in Poland, 
Moderna

Ana Cambra, 
Center Head 
Nestlé Business 
Services Lisbon,  
Nestlé 

Tony 
Saldanha, 
Co-Founder, 
Inixia

Pieter de 
Bruijn,  
Director 
International 
Accounting,  
Bose Products 
B.V.

Alexander 
Jochinger, 
CEO Engie GBS,  
Engie

Jessika 
Jeschor, 
Head of 
Ricoh Business 
Services,  
Ricoh

Maria 
Salvatore, 
Director of 
Financial 
Shared 
Services, 
Nomad Foods

David Hoeren,  
VP HR 
Technology 
and 
Digitalization, 
Deutsche 
Telekom 
Services 
Europe

Leigh 
Nicholson, 
Strategy and 
Program 
Delivery 
Solutions Lead, 
Takeda Business 
Solutions (TBS), 
Takeda
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Vanessa 
Gleason, 
VP and Head 
of Strategy, 
Process 
Excellence & 
Innovation, 
Takeda 
Business 
Solutions

Timo Romero 
Soria,  
VP HR Hire to 
Retire Business 
Steering & 
Development, 
Deutsche 
Telekom 
Services Europe

Christoph 
Brackmann, 
SVP Finance, 
Moderna

Anil Ramlal
Global Process 
Owner – Order 
to Cash,
International 
Flavors & 
Fragrances

Christian 
Willenbruch 
Senior 
Manager, 
Finance 
Transformation, 
EY

Carolyn 
Isaacs,  
Global Director 
Finance 
Services and 
Transformation, 
Dentsu

Puneet Uppal,  
Head of 
Global Business 
Operations, 
Diageo

Priyambhu 
Arya 
Chief Executive 
Officer and 
Chairman of 
the Board 
ArcelorMittal 
Business 
Center of 
Excellence

Ellen Cnudde, 
Head of GBS 
Strategy 
and Value 
Realization, 
Bayer

Lars Hölzer, 
Head of 
Business 
Services 
& Digital, 
Fresenius Kabi

Barbara 
Hodge, 
Global Editor-
In-Chief, 
SSON 
Research & 
Analytics 

Salvatore 
Russo, 
Head of 
Strategy 
and Service 
Enablement, 
AstraZeneca

Mads  
Bjerre-Edberg, 
Director, Head 
of Finance 
Transformation 
Office, Finance 
Operations 
(FINOPS),  
Falck

Jan Nikus, 
Head of 
KONE Business 
Services,  
KONE

Renata 
Rached,
Customer 
Transformation 
Director,
Celonis

Susana 
Crespo- Pardo, 
Associate Vice 
President, GBS,  
Merck

Deborah Kops, 
Managing 
Principal, 
Sourcing 
Change

Michał 
Bielawski, 
Managing 
Partner, 
Adaptive 
Solutions 
& Advisory 
Group

Enrico 
Dispenza, 
Global Process 
Owner, Order 
to Cash, 
LyondellBasell

Brian Davey, 
Head of 
Global Support 
Services,  
ISS
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Iwan Roberts, 
Director, 
Global People 
Operations, 
Services and 
Colleague 
Experience, 
Entain

Andreas 
Manolis,  
Head of 
Innovation and 
Strategy for BT 
Group Business 
Services,  
BT

Sameer 
Jalundhwala, 
SVP, GBS 
Operations & 
Outsourcing,  
NTT

Rakesh 
Sangani, 
Founder 
& CEO, 
Proservartner

George Sugden, 
Account 
Director, Global 
Statutory 
Reporting, 
Key Strategic 
Accounts, 
Thomson 
Reuters 

Sashi 
Narahari, 
Founder 
& CEO, 
HighRadius

Patrick Fraede,  
General 
Manager 
Supply Chain 
Operations 
Upstream & 
Head of Supply 
Chain Centre 
Krakow, Shell

Susanne 
Dreyer,  
Vice President, 
Global Head 
of Shell Business 
Operations,  
Shell 
International

Emma Lawson,
Transformation 
Lead, UniOps,
Unilever

Jamel Ziani,
Vice President 
Global 
Financial 
Services F&A & 
FP&A,
The Estée 
Lauder 
Companies

Oksana 
Pokhitonova,
Head of GBS 
Strategy and 
PMO,
Philips

Dr. Turan 
Sahin,
Chief Executive 
Officer,
Allianz 
Services

Rob Bullen,
Former Senior 
Vice President 
Global Business 
Services,
Bayer

Rūta 
Jasiulionienė,
Head of SEB 
Global Services 
centres in 
Vilnius & Riga,
SEB

Yvan Laurent,
Managing 
director, 
Mediq Business 
Services 
Lithuania,
Mediq

Mihaela Cretu,
Director, 
Global Shared 
Services,
Puratos

Peter Mitchell, 
Head of 
Global Business 
Services 
Krakow,  
ABB

Ana Catarina 
Martins,  
Senior Director, 
GBS Strategy & 
transformation, 
adidas

Derek 
Binnicker, 
Senior VP, 
Global Sales, 
apexanalytix

Saskia 
Poelman, 
Senior Vice 
president GBS, 
adidas
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Samuel Feltin, 
Finance Direc-
tor, Global  
Process  
Owner R2R,  
Ferring Pharma-
ceuticals

Anat Markus, 
Head of 
Global Business 
Services, 
AkzoNobel

Pawel 
Kalinowski, 
Executive 
Director GBS 
Strategy, 
Organon

Tom 
Bangemann, 
Head of Data 
Development 
& Research, 
SSON 
Research & 
Analytics  

Maciej 
Piwowarczyk, 
Global GBS 
Executive, 
Transform  
with Magic

Reto Sahli, 
SVP and Chief 
Information 
Officer, HAVI 
Supply Chain, 
HAVI

Bhuvan Pawar,  
Head 
Innovation and 
Analytics,  
Asahi 
Europe and 
International

Julie Ayres-
Smith, 
European 
Regional 
Delivery and 
Integration 
Partner, 
Kellogg 
Company

Csaba Szende, 
Director 
Business 
Operations 
Europe, 
Delivery Hero

Keith Cowart, 
Global Market 
Owner – 
Receivables, 
FIS

Jakub Wojdat,
Global Head of 
Finance Shared 
Services,
TE 
Connectivity

Margarida 
Sousa,  
Director Quote  
to Cash,  
Kantar Business 
Services

Martin Boakes, 
EU Managing 
Director,  
Enate

Dan French, 
CEO, 
Consider 
Solutions

Nathan Rader, 
Global Vice 
President Sales 
& Marketing, 
HighRadius

Sam Dhingra, 
VP, Digital 
Transforma-
tion & Business 
Development, 
HighRadius

Ravindra Rao,
Vice President, 
Enterprise Cost 
Leadership & 
Head Of  
Business Services, 
Sysco 
International

Richard 
Williams, 
CFO, 
Mars Global 
Services

Emma  
Beaumont,
GBS Change 
Management 
& Communica-
tions Lead,
JTI

Steve Fox,
Process 
Excellence 
Leader,
Consider 
Solutions
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Harvey 
Campbelton,
Shared Services 
Business Partner,
Consider 
Solutions

John 
Heighway,
VP Business 
Development 
EMEA,
PRGX

Manoj Nair,
Associate Vice 
President & 
Global Head of 
Marketing,
Infosys BPM

Michał 
Bielawski, 
Managing 
Partner
Adaptive 
Solutions 
Advisory Group

Jonny 
Wilkinson, 
2003 Rugby 
World 
CupWinner and 
Inspirational 
Speaker
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 “It was an amazing 
event and all the 
sessions delivered 
tremendous value!” 
Finance Director 
Barilla Group 

“What an amazing and 
inspiring experience!” 
Finance & Accounting  
Team Leader 
SEG Automotive 
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