
HEAR FROM EUROPE’S MOST  
INSPIRING GBS AND SHARED  
SERVICES LEADERS, INCLUDING: 

Phil Priest,  
SVP Global 
Shared Services,  
IFF

Susana 
Cambeiro-
Gesto,  
Senior Director 
Service 
Experience,  
LEGO Group

Robert 
Blomfield, 
Head of Global 
Business 
Services, 
Burberry

Davis Aguilar, 
Head of 
Employee 
Experience, 
Diageo

Nathan 
Moores,  
Shared Services 
Strategy 
Director, 
Cabinet Office

Steve 
Rudderham, 
Head of Global 
Business 
Services,  
Carrier

Søren Pedersen, 
Senior Manager, 
Experience,  
LEGO Group

Emma Derby, 
Head of HR 
_VOIS,  
Vodafone

Salvatore 
Russo, Head of 
GBS & Enterprise 
Location 
Strategy, 
AstraZeneca

Sofia 
Papadimitriou, 
Head of Global 
Processes,  
Nilfisk

Helen Emmett, 
CFO,  
Experian UK & 
Ireland

Memon 
Khawer,  
Vice President 
– Head of
Finance (CFO)
Europe Region, 
Ecolab

Aneta Van Den 
Kieboom,  
Senior Vice 
President, Head 
of Global Shared 
Services, 
RHI Magnesita

Pawel 
Kalinowski, 
Executive 
Director GBS 
Strategy, 
Organon

Chris Deery,  
Head of 
Finance 
Operations, 
Cargill

Liz Metcalf, 
Associate 
Director, Finance 
Shared Services, 
Illumina

Jana Kottasova, 
VP Finance GBS 
and IT,  
Mondelez 
International

Venkat Amble, 
Head of 
Purchase to Pay 
& Opportunity 
to Cash – 
Global Business 
Services, 
Siemens

James 
Sandfield, 
Customer 
Solutions Head 
Europe  
(Order-to-Cash, 
Customer Service 
& Accounts 
Receivable), 
Nestlé
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Julie Ayres-
Smith,  
European 
Regional Delivery 
and Integration 
Partner,  
Kellogg 
Company

Phil Gillingham,
General 
Manager, HR 
Service Delivery
Microsoft

Yvan Laurent, 
Managing 
Director, Mediq 
Business Services 
Lithuania,  
Mediq

Peter Mitchell, 
Head of Global 
Business Services 
Krakow,  
ABB

Ana Martins, 
Senior Director 
Strategy & 
Transformation, 
adidas

Michael van 
der Steen, 
VP Plan to Invoice 
and Strategy, 
adidas

Pascal Jenny, 
Senior Vice 
President – 
Head of Global 
Business Services, 
Coty

Alfons van 
Woerkom,  
Global Head 
Customer and 
Consumer 
Solutions, 
Philip Morris 
International

Jakub Wojdat, 
Senior Director, 
Global Head 
Finance Shared 
Services, TE 
Connectivity

Lizzy Bowling, 
Executive 
Director, Head 
of Strategy 
and Service 
Management 
Global Business 
Services,  
Astellas Pharma 
Europe

Nigel Coffey, 
Global Business 
Services Leader, 
IVC Evidensia

John Hall, 
Head of Finance 
Shared Services, 
Bunzl

Sudhir Kumar, 
Head of People 
Experience 
Payroll,  
Nokia

Csaba Szende, 
Director Business 
Operations 
Europe,  
Delivery Hero

Stephen 
Sutcliffe,  
Director of 
Finance & 
Accounting,  
NHS Shared 
Business 

Harry Whythe, 
Process, 
Control and 
Development 
Manager,  
Bunzl 

Nathalie 
Jakimowicz, 
Global Process 
and Delivery 
Lead PTP,  
AkzoNobel

Piotr Andryszak, 
Head of HR 
Services Europe, 
Signify

Pascal 
Biderbost,  
Vice President – 
Order to Cash, 
Real Estate & 
Strategy, 
Smith &  
Nephew

Ravindra Rao, 
Vice President, 
Enterprise Cost 
Leadership & 
Head of Business 
Services,  
Sysco
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Tony McMurray, 
Managing 
Director, Global 
Business Services, 
Ingram Micro

Adrian Cooper,  
VP Global 
Support 
Functions 
Transformation, 
OpenText

Miguel Macias,
Global Head of 
P&O Operations,
Sandoz

Andrea Illes, 
Head of People 
Experience 
Europe,  
Nokia

Emilia 
Adamowicz, 
Senior Director, 
Head of 
Carlsberg 
Shared Services, 
Carlsberg 
Shared Services

Andras Kohl, 
Head of Finance 
Business  
Services - CE,  
Tesco

Richard 
Williams,  
CFO,  
Mars Global 
Services

Rachel Tribe, 
Finance 
Shared Service 
Manager,  
Costa Coffee

Dorit Shami, 
Senior Director, 
Head of Finance 
GBS,  
Teva 
Pharmaceutical 
Industries 

Victor Chiesa 
Reuter,  
Senior Director, 
Strategy and 
Transformation, 
Zimmer Biomet

Jarek 
Wojnarowski,  
VP GBS, 
Pandora

Johnny Vega, 
Global 
Director HR 
Transformation, 
Reckitt

Fraser Kirk
VP HR 
Transformation & 
Systems
GKN 
Automotive

Gillian Barton
Executive 
Director, Global 
HR Operations
Otis Elevator

John Ashworth
Director of 
Finance 
Transformation
London Stock 
Exchange 
Group

Keith Cowart
Global Market 
Owner – 
Receivables
FIS
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Tom Bangemann
Head of Data 
Development & 
Research
SSON Research & 
Analytics

Krzysztof Pimpicki
CEO
Harmodesk

James Donovan
Chairman, Global 
CEO Alliance; Chief 
Executive Officer
ADEC Innovations

Dan French
CEO
Consider Solutions

Harvey 
Campbelton
Shared Services 
Business Partner
Consider Solutions

Richard Moreton
Founder and CEO
Invevo

Steve Fox
Process Excellence 
Leader
Consider Solutions

Head of Shared 
Services
Adecco Group UK 
& Ireland

Jonathan Maffey
Regional 
Vice President 
(EMEA), Digital 
Transformation
HighRadius

Nick Redman
Head of Global 
Process Owners & 
Procurement
Informa

Vanessa Gleason
Global Head, Takeda 
Business Solutions
Takeda

Leigh Nicholson
Strategy and 
Program Delivery 
Solutions Lead, 
Takeda Business 
Solutions (TBS)
Takeda

Ed White
Managing Director 
HSBC Global ServCo
HSBC

Maria Salvatore
Director of Financial 
Shared Services
Nomad Foods

Deborah Kops
Founder
Sourcing Change

Irina Chernousenko
Shared Services 
Expert
(Formerly) Zalando
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